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Frequently Asked Questions

Who is ChallengeYourSoul.com?

ChallengeYourSoul community, the fastest growing Islamic community that aims at
expanding the circle of introducing Islam; presenting its wholeness and the way its
system and laws complement each other and affirm its balance, fairness and applicability
in all places and times; and present tolerance and the humanity of its laws.

What is ChallengeY ourSoul.com MultiMedia Center?
The MultiMedia Center is an Islamic MultiMedia (such as DVDs, videos, audio, etc)
center, where Islamic MultiMedia products can be purchased and downloaded.

What is the ChallengeYourSoul.com MultiMedia Affiliate Program?

The MultiMedia Affiliate program creates a great opportunity to all individuals and
organizations to monetize traffic and make money while spreading the word and
knowledge of Islam.

Affiliates can sign up to the program, to promote our products online & offline. Once a
promoted product is purchased by a referred customer, the affiliate receives commission,
which is a percentage of the products sale price.

How do I become a MultiMedia affiliate?

Becoming a ChallengeYourSoul MultiMedia affiliate is very easy and simple. Get
started NOW by simply submitting the online form on our website:
http://multimedia.challengeyoursoul.com/earnmoney.php

Once the form is submitted, your affiliate account is created and a confirmation eMail is
sent that will include your Affiliate ID. This ID is unique and will be used to identify the
sales you generate.

How do I promote the MultiMedia Center Products?
The products can be promoted online and offline. Please see below for implementation
details.

Promoting Online
The products are promoted online by linking into the MultiMedia Center. The link
structure is important in order for us to identify the affiliate.
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The following URLSs are of importance:

1.

URL for a single product:
http://multimedia.challengeyoursoul.com/showproduct.php?productid=<productld
>&aid=<affiliate Id>

This URL is to be used when forwarding potential buyers to MultiMedia Center
products. This URL displays the product image, product description, product
trailer (if available), product download information and product price.

The product Id can be found by clicking on our Products in the MultiMedia
Center.

Important: The aid is the affiliate Id; this should be filled out with the number
given to you in the confirmation email, when you were created.

Example of usage:
http://multimedia.challengeyoursoul.com/showproduct.php?productid=31&aid=1
2

URL for Category:
http://multimedia.challengeyoursoul.com/browse.php?categoryid=<categoryld>&
aid=<affiliate Id>

This URL is to be used when forwarding potential buyers to MultiMedia Center
product categories. This URL displays all the products within a category. The
category Id can be found by clicking on our categories in the MultiMedia Center.

Important: The aid is the affiliate Id; this should be filled out with the number
given to you in the confirmation email, when you were created.

Example of usage:
http://multimedia.challengeyoursoul.com/browse.php?categoryid=1&aid=12

Promoting Offline

This is simply done by referring family & friends to the MultiMedia Center and by telling
them to enter your unique affiliate ID during ordering. When ordering, there is an input
field where the affiliate ID can be entered. This input field will not be displayed if the
referred customer is already referred by an online affiliate.

What if my referral buys something else than the product I referred to?

As long as the MultiMedia center identifies your unique affiliate Id, it doesn’t matter
what they bought, you will earn commission of the sale. For offline referrals, the
customer must enter your affiliate ID when ordering.
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What if my referral buys something later on?

As long as the MultiMedia center identifies your unique affiliate Id, we will track them
for 30 days. If they make a purchase within the 30 days, you will earn commission of the
sale. This is only valid for online referrals.

What if my referral buys more than 1 product within the 30 days?

You will receive commission of every purchase they do, within those 30 days. 75% of
our customers are returning customers, so it is very likely that when you refer a buyer
he/she will purchase again and you will earn commission off it. For offline referrals, the
MultiMedia center will remember your affiliate ID from the first order.

How do I check the number of referrals I sent, sales I generated and the commission
earned?

You can view the customers referred to us from your site, by logging into our Affiliate
section. The MultiMedia Affiliate section can be found here:
http://multimedia.challengeyoursoul.com/aff/logon.php

Use your email and password (which you provided us with when registering) to log onto
the system. Once logged on you will be able to track all the customers forwarded to us,
and the status of purchase. In addition to that, we provide you with additional information
such as: your share, payment percentage, last payout date, view payment history, search
transaction within a time frame and more!

How much will I earn?
MultiMedia affiliates can earn anywhere from 20% to 50% on sales referred to us.
The affiliate rates are as follows:

Sales a month - Rates
0-50 20%
51-100 30%
101-300 40%
300+ 50%

Specific rates and other benefits can be given to websites based on their
popularity/size/etc. Please contact us regarding this.

The more you refer to the MultiMedia Center the more you earn. So don’t wait any
longer, Get Started Now!

Property of www.challengeyoursoul.com




ChallengeYourSoul.com
MultiMedia Affiliate Program
“Make money and gain Ajir at the same Time”

Challenge

When/How will I be paid?

We will pay you by transferring your commission directly into your PayPal account. We
leave it up to you to decide when you’d like to be paid.

Simply, to request a payout login to your Affiliate Account, you will find a ‘Request
Payout’ button at the bottom of the statistics page. When clicked on this, a notification
will be sent to the Affiliate department to transfer your share to your PayPal account.

How much money do I have to earn before I’m eligible to request payout?

To be able to request payment, the predefined amount of $50 or €50 or £50 of income has
to be collected. Once that amount is reached and/or exceeded, the “Request Payout”
button will become visible.

How much does it cost to become a MultiMedia Affiliate?

It costs absolutely nothing to become an affiliate. In fact, you can start earning money
right away. So don’t delay, take a few minutes right now to sign-up and begin making
money.

Can I become an affiliate if I reside anywhere in the world?

Yes, we welcome all potential affiliates from all around the world. All you need to get
started is a PayPal account. We currently only deal with EURO, US and GBP currency at
this time. We will transfer the amount to your PayPal account in Euro or US or GBP, and
from there you can convert the amount to the currency of your choice when transferring it
to your bank account.

Can a non-profit organization join the Affiliate Program?
Absolutely, we encourage any non-profit organization to join the Affiliate Program.

What promotional material can I use to promote product?

As our affiliate you are free to use our product images, product trailers and product
description found on http://multimedia.challengeyoursoul.com. It is recommended to take
use of these, in order to increase your chances of sale. The affiliates must copy these
assets to their own web server to ensure fast download speeds and load distribution.

How does the MultiMedia Center track visitors from my site?
We track your forwards via your affiliate Id. Any sale generated with your affiliate Id
creates income for your specific account. The tracking is done via cookies.
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How often is my statistics page updated?
Our statistics are updated on the fly. That means you can log on any time to see the up to
date data, whether it is sales generated, payment history, or something else.

If I have any question or in need of assistance, what do I do?

Our experienced Affiliate team will always be here, ready and awaiting to assist you in
any questions you might have. You can reach us via email at
multimedia@challengeyoursoul.com .
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